ENHMEPQZH INA THN EMNEZEPTAZIA
AEAOMENQN NPOzQMNIKOY XAPAKTHPA

H avwvupun etatpeia pe tv enwvupio KOSMOCAR A.E. Avwvupog Blopnxavikr Kot
Epmopikn Etapeia Autokivitwy Kat Mnxavnuatwv, edpevouvca otnv ABriva, 0606¢
MnAwapakn ap.53, TK.11145, AOM 094029054, A.O.Y. KEQOAE ATTIKHE, pe Ap.l.E.MH.
270601000, tnA. 210-9981214, email: customercare@kosmocar.gr, OMWg
eknpoowrneital voulpa (ede€ng “KOSMOCAR” 1| «Etalpela») evNUEPWVEL OXETIKA E
Vv enefepyoaoia Twv SE60UEVWV TIPOOWTILKOU XOPaKTHPA, OTNV omola mpofaivel wg
YnievBuvocg Ene€epyaoiag oto mAaiolo tng SLevEPYELOG TOU TIPOKELUEVOU SLAyWVLOHOU.

Mowa &ebopéva enefepyalOopaots: ITOXElX TOUTOMOINONG KOl EMKOWVWVIOC
(ovopatenwvupo, StevBuvaon, TNAEPwvo, StevBuvon nAektpovikou Taxudpopeiou).

IKOMoOG enefepyaoiag kot vopkn PBaon: Ta TMPoowrikd Sedouéva Tuyxavouv
enefepyaoiag QMOKAELOTIKA KOL MOVO Yld TNV CUMUETOXN OTO SLAywVIOUO O0WV
CUUITANPWOOUV TN CXETLKN GOPLA CUUHETOXNG, T Stadikacio avadel€éng Twy Vikntwy,
TNV ETKOWVWVIA TNG ETALPELNG PE aUTOUG Ko TNV anddoon tou dwpou. H emikowvwvia
uropel va yivetat péow email, tnAedwvou A/Kat Twv KOWWVIKWV SIKtuwv (Instagram,
facebook). H emnefepyacia Twv Oe6OUEVWV TWV OCUUUETEXOVIWV BepeAlwveTal
QIMOKAELOTIKA 0To apBpo 6 map.1 €6.p° GDPR («H enefepyaoia eival amapaitntn ya
Vv eKktéAleon oupBaong tng omolag To UMoKeievo Twv Sedopévwy elval
oUUBaAAOUEVO UEPOG N yla va AndBolv pHETpa KaT aitnon TOU UTIOKELUEVOU TwV
6ebopévwyv mplv amd tn ouvadn cupPacnc»). Ta mpoowrukd Oedopéva bev
udplotavtalr enefepyacia yia Tt AQPN  QUTOUOTOTOLNUEVWY  ATOPACEWVY,
ouunepAapBavopévng tne Kataptiong mpodiA, umo tnv Evvola otL dev afloAoyouvtal
TIPOOWTILKEG TITUXEG TOU OTOMOU, N omola MOPAYEL EVVOUN QTOTEAECUATA TIOU TO
apopouV N To eNMNPEAIOUV CNUAVTLKA UE TTOPOUOLO TPOTIO.

Anodékteg: To TnpoUpevo UAIKO e€lval mpoofdcipo povo amd 1o apuodio,
€€0UCL060TNUEVO TIPOCWTILKO TNG ETALPELNG, TO omoio aoxoAeital pe Tnv Slevépyela
Tou Slaywviopou, €xel 6 avaAafel éyypadn SEopeuon THPNONG EUTILOTEUTIKOTNTOG
Kal €xeL AdBeL TNV KATAAANAN ekmaideuon OXETIKA e TNV Ttpootaocia Kol Slaxeiplon
TWV 6€S0UEVWV TIPOCWTILKOU XAPOKTAPA KOL TLG UTIOXPEWOELG TIOU ATTOPPEOUV ATIO TN
OXeTKy vopoBeoia. Mepattépw Tta Sdedopéva tuyxdvouv eneepyaociag amd tn
ouvepyalopevn Stadnuotikn etapsia «POLLEN AIAOHMIZEIZ A.E.», n onoia wg
ekteholoa TNV emefepyaoia, evepyel MAVIA QMOKAELOTIKA ylot TOUC OKOTIOUG TIOU
avadépovial avwTépw Kot ocUUPwva PeE TIC odnyieg kal evtoAég tng KOSMOCAR,
deopeuodpevn évavtl autng Suvapel yypadng cupBaong, cuudpwva e To dpBpo 28
GDPR, otnVv auotnpr tenon Twy EMLTAywV TG €BVLKAG KAl KOWOTLKAG vopoBeaoiag yla
Vv MNpootacia Asdopévwy Mpoowrikou Xapaktipa. H emefepyaoia twv dedouévwv
yivetal evtog tng Evpwmnaikng Evwong.

Xpovog tApnong: Ta &edopéva MPOoWTKOU XOPAKTAPA OCWV CUUMETEXOUV TO
Slaywviopo Ba Staypadouv To apyoTepo ot TPELS (3) UVEG amd TNV OAOKANpwaon Tou
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AlaywviopoU, EKTOC av N THPNOH Toug dikatoAoyeital ) emBAAAETAL ATIO TNV EKAOTOTE
loxUouoa vopoBeoia. EWSIKA ylo TOUG VIKNTEG, TA TPOOWTILKA Toug &edopéva
TUyXAvouv enefepyaciog yLa TOV aAVWTEPW OKOTIO yLa SLaotnpa EVTe (5) eTwv amo tn
AnéEn Tou £Toug EVTOC TOU OO0V OAOKANPWVETAL O SLAYWVIOUOC.

AKalwpoto UNOKELHEVWVY: KABEe CUUUETEXWVY OTO SLayWVIOUO, WG UTTOKELLEVO TwV
Sebopévwy Tou, XL Ta akOAouBa Sikalwpata:

e Awkaiwpa mpocBaong: €xel Sikailwpa va padel av ta dedopéva tou udiotavrat
enetepyaocia amd tnv etalpeia, kat epoéoov auTO LOXVUEL, va evnuepwOEel
oVOAUTIKA Kot va AdBel avtiypado twv dedopévwy tou, mou unoBaArlovtal os
enefepyaoia (apbpo 15 GDPR)

o Awkaiwpa 816pbwong: €xel Sikailwpa va {ntnoet Tn dLopbwaon avakplBwv 1 T
cuumAnpwaon eAAmwv dedopévwy (apBpo 16 GDPR)

e Aalwpo mepLOPLOUOU: €XeL Sikailwpa va InTtrosL and tnv eTalpeia va meplopioet
Vv enefepyacia, epooov LoyUouv oL VOULUES TtpoUmoBEéaelg (apBpo 18 GDPR)

o Aalwpa evavtiwong: éxel Sikaiwpa va avitayxdel otnv enefepyaoia (apbpo 21
GDPR)

o Awkaiwpa Staypadng: €xel Sikaiwpa va {ntnoet ™ Slaypadn twv SeSopévwy
Tou, epooov LoXYUOoUV oL VOULUEG ipoUmoBéaels (apBpo 17 GDPR)

o Akaiwpa dopntotnTag: £xel dikaiwpa va Introet tn dtafifaon twv dedopévwy
Tou o€ aAAov umeUBuvo ene€epyaaiag, pooov LoXUOUV OL VOULEG TPOUTIOBEDELG
(&dpBpo 20 GDPR)

e Aaiwpa avakAnong Tng aitnong CUMMETOXNG: XEL Sikalwpa, ava maoa oTLyUn
HEXPL TO TIEPAC TOU SLAYWVLOHOU VA aVAKOAECEL TNV QLTNON CUUETOXNG TOU

Qotooo, debopévou OtL n emnefepyacia Twv Tpoowrnikwy OSedopévwy ocuviota
avaykaia mpolnobeon yla T CUUUETOXN oTo Slaywviopo kot tn Slekdiknon tou
dwpou, n avakAnon tng aitnong CUPUETOXNG N N AOKNON KATIOLWV €K TWV W¢ AVW
Sikawwpatwy (evavtiwong, dtaypadrg) cuveNAyeTal AUTOSIKALIWE TNV AKUPWON TNG
OUMMETOXNC OTO SLOyWVIOUO, EPOCOV TA SIKOLWUOTO AUTA OLOKOUVTAL LEXPL TO TIEPAC
¢ Olevépyelag Tou autou [ tnv aduvapia amdédoong tou Swpou amd TN
Slopyavwrtpla Etalpeia, epocov ackouvtal and KATOLOV arnd TOUG VIKNTEG TPV oo
TNV CUMMPETOXN Tou otnv modnAatikny Slopydvwon. Koatd ta Aoutd Loxuouv ot
nipoPAenopevol ota apBpa 15-22 tou GDPR 6pol kat oL tpoUnoBEoelg.

OL CUMMETEXOVIEC OTO SLAYWVIOUO UMOPOUV VA OOKNOOUV T OSLKALWUATA TOUG
amootéAN\ovtag e-mail  otnv  nAektpoviky  &levBuvon NG eTalpeiag
customercare@kosmocar.gr | L€ UOTNUEVN EMLOTOAN otnV Taxudpopkn StevBuvon
¢ etapeiag (A.BouAlayuévng 566-568, ApyupourmoAn TK 164 52) ) kataBétovtag ot
(6101 TO alTNUA TOUG OLUTOTTPOCWTIWE OTO KOTAOTNA TNG ETALPELQC.

Ma omowodnmote {ATnUa OXeTileTal pe TNV enefepyacio TwV MPOCWTIKWY TOUG
6£60UEVWV Ol CUPUETEXOVTEC UMOPOUV ETIONG VO ETILKOWVWVOUV pE Tov YreuBuvo
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MNpootaciag Asdopévwy (D.P.0O.) tng Etawpeiog pe tnv amootoAnn email otnv
nAektpovikn StevBuvon dpo@kosmocar.gr.

Ye KAOe mepintwon n etalpeia pog Ba amavtriosel avaAUTIKA TO CUVTOUOTEPO SuvaToy,
EVTOC TWV NPoBeapLwv 1ou opilel 0 VOUOG.

Awkaiwpa utoBoAng KatayyeAiag: I MEPITTTWON TOU CUUUETEXWV OTO SLAyWVIOUO
Bewpel otL n eneepyaocia Twv Sedopévwy TOU ToV adopoUV AVTIKELTAL OTO LoXUOV
VOULKO KOl KQVOVLOTIKO TAALOLO yla TV Tpootacia twv 6eSouévwv MPOowIkou
XOPAKTN P, XL SIKalwpa va utoBAAAEL katayyeAia otV apuodia EMOTTLKA apXn yla
v EAada, tnv Apxn MNpootaciag Asdopévwyv Mpoowrikol Xapaktipa (Aswod.
Knpwilog 1-3, T.K. 115 23, AOnva, https://www.dpa.gr/, thA. 2106475600,
contact@dpa.gr, Bacel tou apBpou 77 tou levikou Kavoviopou yia thv MNpootaoia
Aedopévwy 2016/679 («GDPR»).

H KOSMOCAR A.E. eyyudtal TNV EUMIOTEVTIKOTNTO TWV TIPOCWTILKWY Sedopévwy KABe
OUUMETEXOVTOC OTO Slaywviopo, AapPavel KATAAANAQ Kol €TMOPKH TEXVIKA KOl
OPYOVWTLKA LETPA YLOL TNV CUVVOLN EMEEEPYOOLA KAL TNV TIPOOTOCLO TWV TIPOCWTTIKWV
6ebopévwyv amo tuxaia n abéutn anwlela, koatoaotpodn, PAABn, aAloiwon, un
efoualodotnuévn dladoon r mpoomélacn cUPbwWVA PE TNV EKAOTOTE €PapLOOTE
vouoBeoia, cuppopdwveTal 8 TTANPWG IPOG TO LOXUOV EBVIKO Kol EUPWTIAIKO VOULKO
KOl KAVOVLOTLKO TIAQLLOLO TtpooTaciag SE60UEVWV TIPOCWTILKOU XOPAKTHPA Kal Loiwg
tov Kavoviopo (EE) 2016/679, to N.4624/2019 kaBw¢ Kal TIC OXETIKEG amodAOELC,
o6nyleg kol KavovioTikéC mpatelg mou ekdidovtal amd tnv Apxn MNpootaciag
Aebopévwv Npoowrikol Xapakthpa.

Mepaltépw eVNUEPWON YLO TNV EMeEEPyOOia TWV SESOUEVWV TPOCWITLKOU XOPAKTHPA
TapEXETAL 0TNV LotooeAida tng eTalpeiag, www.kosmocar.gr
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