ENHMEPQZH INA THN ENEZEPTAzIA
AEAOMENQN NPOzZQMNIKOY XAPAKTHPA

H avwvuun etalpeia pe tnv enwvupio KOSMOCAR A.E. Avwvupog Bliopnxavikn ko
Epnopiki Etatpeia Autokivitwy Kat Mnxavnpdtwv, edpslovoa otnv ABrva, 0806
MnAwopdkn ap.53, TK.11145, AOM 094029054, A.O.Y. KEOOAE ATTIKHZ, pe Ap.l.E.MH.
270601000, tnA. 210-9981214, email: customercare@kosmocar.gr, OmnMwg
eknpoowrneital voulpa (ede€ng “KOSMOCAR” 1| «Etalpela») EVNUEPWVEL OXETIKA LIE
Vv eneepyaoia Twv SE60UEVWV TIPOOWTILKOU XAPOKTAPA, OTNV omoia tpofaivel wg
YnevBuvog Emefepyaciag oto mAaiolo NG Olevépyelag TOU  TPOKE(MEVOU
Slaywviopou.

Mowa &ebopéva enefepyalOpaote: ITOXEl TAUTOMOINONG KOl EMIKOWVWVIAC
(ovopatenwvupo, StebBuvon, tTnAéPwvo, SlelBuvon NAeKTPOVIKOU Taxudpopeiou.

Ikomo¢g snegepyaciag kat vopkn Baon: Ta mpoowrikd Sedopéva tuyxdvouv
enefepyaciag AMOKAELOTIKA KAl HOVO ylO TNV CUUHETOXN OTO SLoywvVIopO 00wV
CUUITANPWOOUV TN OXETIKN GOPUO CUMUETOXNAG, TN Stadikacia avadelEng Twv vikntwy,
TNV enKoWVWVia TNG eTOLPEiag e auToUG Kal TV anodoon tou dwpou. H emikovwvia
umopel va yivetat péow email, tnAedwvou r/kat Twv Kowwvikwy Siktuwv (Instagram).
H enefepyacio Twv S60UEVWV TWV CUUUETEXOVTWY OEUEALWVETAL ATTOKAELOTLKA OTO
apbpo 6 map.1 €6.p° GDPR («H emnefepyaocia eival amapaitntn ywa TNV €KTEAEON
oupBaong NG omolag To umokeipevo Twv dedopévwy eivatl cUPBAANOUEVO HEPOG N
yla va AndOouv pETpa Kat' altnon TOU UTIOKELHEVOU Twv Sedopévwy TIpLV amo tn
ocuvayn cupPBaoncy). Ta mpoowrnikd dedouéva dev vdiotavral enefepyacia yla ™
ANUn auvtopoatomonpévwy amnoddcswv, cupnepAapfavopévng TG KOTAPTLoNG
nipodiA, umd tnv évvola otL ev afloAoyolvTal TPOCWTIKEG TTUXEG TOU ATOUOU, N
orola mapayeL EVWopa AMOTEAECUATO TTOU TO adopouV 1 TO EMNPEAIOUV CNUAVTLIKA
LE TapOpoLo TPOTo.

Anodékteg: To tnpoUUeEVO UAKO €ival mpooBAciuo HOvVo amd TO appodlo,
€€ou0L080TNUEVO TIPOCWTIKO TNG ETALPELAC, TO OTtolo aoyoAeital pe tnv Slevépyela
Tou Slaywviopou, €xel 6 avahdfel Eyypadn S€oueuon TPNONG EUMLOTEVTIKOTNTOAG
Kal €xel AdBeL TNV KATAAANAN ekmaideuon OXETIKA UE TNV MpooTacia Kal Staxeiplon
TWV S€60UEVWV TIPOCWTILKOU XAPAKTAPO KAL TLG UTTOXPEWOELG TIOU QTOPPEOUV OO TN
OXeTky vopobBeoia. Mepatépw ta Sedopéva tuyxdvouv emnefepyaciag amod Tt
ouvepyalopevn dtadbnuiotikn etatpeia «BBDO OMIAOZ EMIKOINQNIAZ A.E.», n omola
w¢ ekteAoloa Vv enefepyacia, evepyel mMAvVIA ATOKAELOTIKA yLot TOUG OKOTIOUG TIOU
avadépovial avwTtépw Kat oUpdwva pe TG odnyieg kal evtodég tng KOSMOCAR,
deopeuodpevn évavtl autng Suvapuel Eyypadng cupBaong, cuUPwva pe To dpBpo 28
GDPR, otnVv auotnpr THPNOoN TWV EMLITAYWY TNG EBVIKAG KoL KOLVOTLKAG VOopoBeaiag yia
v MNpootaocio Asdopévwy Npoowrikol Xapaktrnpa. H enefepyoaoia twv Sedopcvwy
yivetal evtog tng Evpwmnaikng Evwong.

Xpovog tipnong: Ta Sedopéva MPOoWTIKOU XAPOKTAPA OCOWV CUMUETEXOUV TO
Slaywviopo Ba Staypadouv To apyotepo o< TPELC (3) UAVEG Ao TNV OAOKARPWON TOU
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AlaywvIopOoU, EKTOC av N THPNor toug dikatoAoyeitat ) eMPBAAAETAL ATTO TNV EKACTOTE
loxUouoa vopoBeoia. EWSIKA ylo TOUG VIKNTEG, TA TPOOWTIKA Toug Sedopéva
TUYXAVOUV eTe€Epyaciog yLo TOV avWTEPW OKOTO yla Slaotnua évte (5) eTwv amnod tn
Anén Tou €Toug EVTOC TOU OToioU OAOKANPWVETAL O SLAYWVIOUOC.

AKOLWHOTO UTTOKELHEVWV: KABE CUUUETEXWY OTO SLOYWVLOMO, WG UTIOKEIEVO TWV
6ebopévwy Tou, €xeL Ta akOAouBa Sikatwpata:

e Awkaiwpa mpocPaong: €xel Sikailwpa va padel av ta Sedopéva tou udiotavrat
enefepyaocia amd tnv etalpeia, kat epdoov auTd LOXUEL, v evnuepwOEel
oVaAUTIKA Kot va AdBet avtiypado twv dedopévwy Tou, mou unofaAlovral o€
enefepyaoia (apbpo 15 GDPR)

o Awkaiwpa 816pbwong: €xel Sikailwpa va {ntnoet Tn dopbwaon avakplBwv 1 T
ocuunAnpwon eAAnwv dedopévwy (apBpo 16 GDPR)

o AKalwpa TEPLOPLOUOU: EXEL SIKAlW A va INTHOEL Ao TV ETALPELa va TTEPLOPLOEL
Vv enegepyaocia, epooov LoxVOUV oL VOULUES TtpolToBéoelg (apBpo 18 GDPR)

e Awkalwpa evavtiwong: éxel Sikalwpa va avttaxbet otnv enetepyaoia (apbpo 21
GDPR)

o Awkaiwpa Staypadng: €xel Sikaiwpa va {ntrnoet ™ Staypadn twv Sedouévwy
Tou, epooov LoXYVOoUV oL VOULUEG ipoUmoBéaels (apBpo 17 GDPR)

e Akaiwpa popntotntag: £xel dikailwpa va Intioet tn StaBifaocn twv dedopévwv
Tou o€ AAAov urteUBuvo enegepyaciag, edOooV LoXUOUV OL VOULUEG TIPOUTIOBECELG
(&dpBpo 20 GDPR)

e Akaiwpa avakAnong Tng aitnong CUMMETOXNG: €XEL Sikalwpa, ava maoca oTyun
HEXPL TO TIEPAC TOU SLOYWVLIOHOU VO OIVAKAAEDEL TNV ALTNON CUUUETOXAG TOU

Qotooo, bebopévou OtL n emnefepyacio Twv MPOOWTIKWY SedoPEVWY CuVLIOTA
avaykaia mpolnobeon yla Tn CUPUETOXN OTo Sdlaywviopd Kat tn diekdiknon Tou
dwpou, n avakAnon ¢ aitnong CURUETOXNG 1 N AOKNON KATIOWWV €K TWV WG AvVw
Swkawwpdtwy (evavtiwong, dtaypadng) cuvendyetol autodikaiwg TNV aklpwaon TG
CUUMETOXNG 0TO Slaywviouo, epooov Ta SIKALWUATA AUTA AOKOUVTOL LEXPL TO TEPQAG
™¢ Slevépyelag tou autou 1 tnv aduvapio amédoong tou Swpou amod TN
Slopyavwrpla Etalpeia, epdoov ackouvtal amd KATIOOV oo TOUC VIKNTEG TIPLV oo
TNV CUMMPETOXN Tou otnv modnAatikr Sopyavworn. Katd ta Aoutd woxUouv ol
nipoPAsnopevol ota apBbpa 15-22 tou GDPR 6pol Kot oL TpoUnmoBEoelc.

OL OUMMETEXOVTEC OTO SLAYWVIOUO HUMOPOUV VOl OOKHOOUV TO SIKOULWUATA TOUG
amootéANovtag e-mail  otnv  nAektpovikp  8evBbuvon TG eTalpEiag
customercare@kosmocar.gr rj € GUOTNUEVN ETLOTOAN oTnV Taxudpoutkny dtevBuvon
™ etapeiag (A.BouAlaypévng 566-568, ApyupourmoAn TK 164 52) rj kataBgtovtag ot
(8101 To aitnUd TOUG AUTOTPOCWTIWG OTO KATAOTNUA TNG ETALPELQC.

MNa omowodnmote {ATNUA OXeTIleTal PE TNV enefepyacia TwWV MPOCWTIKWY TOUG
6£60UEVWV Ol CUHUETEXOVTEG UTTOPOUV EMIONG VO ETIKOLVWVOUV pe Tov YrmeuBuvo
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Mpootaciag Aedopévwv (D.P.0.) tng Etaipeiag¢ pe tnv amootoAnl email otnv
nAektpovikn StevBuvon dpo@kosmocar.gr.

Ye KAOe mepintwon n eTalpeia pag Ba amaviroel AVAAUTLKA TO GUVTOUOTEPO duvaTov,
EVTOC TWV NPoBeopLwv 1ou opilel 0 VOUOG.

Awaiwpa utoBoAng KatayyeAiag: € MEPUMTWON MOV CUMUETEXWVY OTO SLOYWVLOUO
Bewpel 6tL n enefepyaocia Twv dedopévwy mou Tov adopolV avtikeltal oto Loxuov
VOULKO KOl KOVOVLOTIKO TAQICLO yla TNV Tipootooia Twv S6eSopEVWY TTPOCWTTKOU
XOPAKTNPQ, €XEL SIKaiwpa va uTtoBAAAEL kKaTayyeAia 0TV appoOSLa ETTOTTIKN apxn ylo
v EA\ada, tv Apxn MNpootaciag Asdopévwv Mpoowrikou Xapoktripa (Aswd.
Kndwiog 1-3, T.K. 115 23, ABnva, https://www.dpa.gr/, tA. 2106475600,
contact@dpa.gr, Baocel tou apBpou 77 Tou Mevikou Kavoviopou yla tnv Mpootacia
Aedopévwy 2016/679 («GDPR»).

H KOSMOCAR A.E. eyyudtal TNV EUTLOTEUTIKOTNTA TWV TPOCWTILKWV dedopEVWVY KABE
OUUUETEXOVTOG OTO OLaywVLoUO, AapBavel KatdAAnAa Kol €mapKr) TEXVIKA Kol
OPYOVWTLKA HETPA VLA TNV CUVVOUN EMEEEPYACLA KAL TNV TPOOTAGLO TWV TTPOCWTTLKWY
6ebopévwy amo tuxaia ) abéutn anwAela, kataotpodn, BAABn, alloiwon, pn
efovolodotnuévn Sladoon f mpooméAaon cUUdWVA UE TNV EKACTOTE €HAPUOCTEN
vopoBeaia, cuppopdpwvetat & MARPWG TPOC TO LoXUOV €OVIKO KOl EUPWTTAIKO VOULKO
KOl KOVOVLOTLKO TTAQoL0 TipooTaciag Se50UEVWV TPOCWTILKOU XapaKkThpa Kot &iwg
tov Kavoviouo (EE) 2016/679, to N.4624/2019 kaBwg Kal TG OXETIKEG AmMoPAOTELS,
obnyieg kol KavovioTikég mpdéelg mou ekbibovtal amd v Apxn Mpootaociog
Aebopévwv Npoowrikol Xapaktipa.

Mepattépw evnuépwon yla tnv ene€epyacia twv Se50UEVWV TPOCWTILKOU XapPaKTApa
TapEXETAL 0TNV LotooeAida tng eTalpeiag, www.kosmocar.gr
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